Loyalty card scheme

TW Perfection Loyalty Card Terms & Conditions

Welcome to the TW Perfection Loyalty Program! Please read the following terms and
conditions carefully to ensure you make the most of your loyalty card. By using the
loyalty card, you agree to these terms:

1. How It Works

¢ Earn one stamp per visit when you spend the qualifying amount.

¢ After 5 visits (with a minimum spend of £25 per visit), you will receive a £25 credit to
use towards a treatment or product.

e After a further 5 visits (with a minimum spend of £30 per visit), you will receive a £30
credit to use towards a treatment or product.

2. Qualifying Visits

e Aminimum spend of £25 is required to receive a stamp for the first 5 visits.
e Aminimum spend of £30 is required to receive a stamp for the next 5 visits.
* Only one stamp can be earned per visit, regardless of the total spend.

3. Credits

¢ Credits cannot be redeemed for cash.

¢ Credits can only be used towards treatments or products at TW Perfection.

¢ Credits cannot be transferred or combined with other offers, discounts, or
promotions.

4. Card Usage

e Stamps are only valid when issued on your personal TW Perfection loyalty card.

¢ Lost or damaged cards cannot be replaced, and previously earned stamps cannot be
reclaimed.

¢ The loyalty card must be presented at the time of your visit to receive a stamp.

5. General Terms

¢ TW Perfection reserves the right to modify or terminate the loyalty program at any time
without prior notice.

¢ The loyalty card has no monetary value and cannot be sold or exchanged.

* These terms and conditions are subject to change at the discretion of TW Perfection.

Thank you for your loyalty! If you have any questions, please don’t hesitate to contact
us.



